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Looking Back/Looking Ahead:  A Letter from the President  
 

Dear Friends: 

 

The last year has been one of change, growth and opportunity at United Way 

of Missoula County.  We thank you for your support during this time of tran-

sition, and are pleased to share our progress with you in this Annual Report. 

 

Changes in staff leadership and structure represented significant developments 

in 2006-07.  After 25 years of tirelessly building United Way of Missoula 

County, Chief Professional Officer Judy Wing resigned to pursue new chal-

lenges.  Following a national search, our board of directors hired Susan Hay 

Cramer as Chief Executive Officer.  As you will read in Susanôs letter on p. 3, 

she has hit the ground running.  

 

Krista Frederikson, who as our Director of Operations had been responsible 

for many United Way of  Missoula Countyôs successes over the last six years, also resigned to join the 

University of Montana Foundation.  Nina Duncan, a former board member and campaign volunteer, 

joined our staff in the new position of Director of Development.  Our board is excited about the energy 

and experience Susan and Nina bring to United Way as we build on past accomplishments and chart a 

strong future. 

 

Elsewhere in these pages you will read about our progress and priorities for the year ahead.  It is an excit-

ing time at United Way of Missoula County.  As my term as president draws to a close, I am deeply grate-

ful to our outstanding board of directors for their support and hard work during the last year.  It has been a 

great privilege to have worked with such a dedicated group of volunteers.  I also want to thank United 

Way of Missoula County staff members Shari Strachan, our Director of Information Systems and Re-

search; and Office Manager DeAdra Arnold for their hard work and dedication to ensuring the office ran 

smoothly during this year of transition. 

 

It has been an honor to have served as president, and to have worked with our board, staff, volunteers, 

funded programs and supporters to build a better community for all. 

 

With appreciation, 

 

 

 

Richard Huffman 

President, United Way of Missoula County 

St. Patrick Hospital and Health Sciences Center 

® 

Rich Huffman,  

President, United Way  

Board of Directors 
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United Way of Missoula County  
Mission Statement  

 

United Way of Missoula County is a community 

catalyst, bringing people together to help others, 

addressing issues involving essential human ser-

vices and creating a better place for all of us. 

We do this by: 

Investing in high-quality programs that produce 

measurable results 

Understanding and educating people on key 

community issues 

Serving as a community trustee for donors in-

terested in giving to an efficient, one-stop chari-

table entity in touch with Missoula Countyôs 

health and human service needs 

Creating lasting changes in community condi-

tions through collaborative efforts 

Volunteer Leadership  

As we begin a new program year at United Way of  
Missoula County, we express our heartfelt  

appreciation to our outgoing officers (2006-07): 
 

President: Rich Huffman, St. Patrick Hospital  
Vice President: Bob Homer, Bitterroot Motors 
Treasurer: Scott Stearns, Boone Karlberg PC 

Past President:  Sandy Volkmann, Volkmann Woodworking 
 

We also thank outgoing 2006-07 board members Ryan Fritz, Matt 
Gibson, Peter Hance, Justine Morris and  

Susan Twiford for their service. 
 

We are pleased to announce our  
2007-08 Board of Directors and Officers:  

 

PRESIDENT  
Bob Homer, Bitterroot Motors 

 

VICE PRESIDENT 
Scott Stearns, Boone Karlberg PC 

 

TREASURER   
Daniel Kiely, Merrill Lynch 

 

PAST PRESIDENT 
Rich Huffman, St. Patrick Hospital  

 

CAMPAIGN 2007 CHAIR 
Carol Williams, Worden Thane PC 

 

Tina Begay, American Indian Business Leaders 
Lynda L. Brown, Tamarack Management, Inc. 
Mark D. Burke, Mark D. Burke & Associates 

Mark Chelini, Payne Financial Group 
Jim Clark, Missoula County Public Schools 

Richard Dailey, University of Montana (retired) 
Kyla Fraser, Missoulian 

Doug Harrison, Mountain Water Company 
John Horner, First Interstate Bank 

Neal Marxer, Smurfit-Stone Container Corp. 
Susan J. Muralt, Business Owner 

Steve Patrick, Roscoe Steel & Culvert Co. 
Sherry Petersen, P.E.T.E.S. Palmer Electric  
Dean Skaja, Smurfit-Stone Container Corp. 

Shannon St. Onge, Community Medical Center 
John Stenger, Insured Titles LLC 

Andrea Vernon, University of Montana 
Sandy Volkmann, Volkmann Woodworking 

Judy Wahlberg, RE/Max Realty Consultants 
Leigh Wallace, Retired Bishop 

 

Staff  
 

DeAdra Arnold, Office Manager 
Susan Hay Cramer, CEO 

Nina Duncan, Director of Development 
Shari Strachan, Director of Information Systems & Research 

United Way of Missoula County 
534 North Higgins, P.O. Box 7395 

Missoula, MT 59807-7395 
406.549.6104 fax 406.549.6105 

www.missoulaunitedway.org 


